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Payment Options 

Payment 
Option 

F i r sTa  Web 
r3Ymaml 

Application 
Processing 
Time 
None 

4-8 weeks 

Accounts with 
=marsgreater 
than $10 
cannot be set 
up on the 
budget 

2-3 minutes 
Note: The 
enrollment 
must process 
through C-fmt 
batch before a 
payment can 
be scheduled. 
2-3 minutes 

2-3 minutes 

Howitworks 

Payments are 
made in-person 
at an authorized 
agent. 
Payment is 
made 
automatically 
monthly from a 
checking or 
savings 
account. 
The Budget 
Plan allows a 
customer to pay 
Mi total yearly 
baling in 12 
monthly 
installments, 
which can be 
used to plan a 
Persod 
budget. 
Payment is 
made on 
request or 
automatically 

Payment is 
made on 
request 

Payment is 
made per 
customer's 
request over the 
phone, with a 
CSRortheIVR 

Fee per 
payment 

$1 per 
payment 

None. Please 
confirm with 
yourbankasit 
may charge a 
fee. 

None 

$3.95 per 
chedc payment 
or $3.95 per 
$600 
inwement by 
debt or credit 
card 

increment 
$3.95 per $600 

H o w  to sign up 

Peoples GasMorth Shore Gas 
customers may pay gas bills for a 
$1 fee and receive authorized 
receiDts at these amnts. 
Peoples W o r t h  Shore Gas 
customers may apply on-line 
through my Account @ 
www.Deoalesoasdeliverv.comor 

Through My Account @ 
Mvw.oeoolesoaxlelNerv.com 
or 
yww.north&weaasde livery,co m 
or by telephone 

Through My Account @ 
www.Deoolesaasdelhrerv.com 

P 
or 

Through Quick Pay Options on 
www.woDlesaasdeliverv.com 
or 

No sign up required 

http://web 1 /Referendenter/DocummtP ortal/display-doc.asp?DocID=l95 6/3/2008 

http://Mvw.oeoolesoaxlelNerv.com
http://www.Deoolesaasdelhrerv.com
http://www.woDlesaasdeliverv.com
http://web
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RC-Payment Options 
- 

L 
Check for 
account 
eligibili 

Payments are 
mailed directly 
to bill payment 
centers 
Bills customer 
for their current 
usage plus a 
percentage of 
their arrears 
each month. 

None 
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No sign-up required 

Phone, bill payment, IVR or 
through My Account @ 

sdelivewcom 
or 

http://webl IReferenceCenter~enPortal/display~doc.asp?Dw~l95 6/3/2008 

http://webl
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Peoples Gas/North Shore Offices, Phone Numbers, and Mailing Addresses 

PGL 
EG 

Ea 
E 

Call Center Business Hours 

FwmIea Gas - Emeraew Service - 24 Hours a Dav 

1 

Monday mN Friday 7:OO am to 7:OO pm 

Saturday 1 7:00amto3:~pm 

Spanish Language 
1 EnrollmentSmices 

Dispatch 

1 Fax - Customer Cam General 
~ 

Fax - Residential Enrollment Sewices 

Fax - CommerdaUlcdustrial Enrollment Services 

Gas The4 Hotline 

W i s  For You Call Center 

I 

1-8666566001 

1-866-556-6003 
- 

1-866-55640027 

1-773-542-7830, internal ext. 27830 
- 

1-312-240-3991 

1-31 2-373-41 70 

1-31 2-3734037 

1-800-2286770 
~~ 

18663566006 
Speed Code # 155 
Hours: Monday-Frlday, 8:OO a.m. - 4% p.m. 

customer sewice 
1-888-393-9921 
Speedcode#222 

Hours: Monday-FrWay, 7:OO a.m. - 8:M) p.m. 

http://web 1 lReferenceCenter/DocumentPortal/display~doc.asp?Doc~=268 6/3/2008 

http://web

